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About BrightGate Vision, Mission & Values

BrightGate connects technology, people and the built environment to turn business
requirements into working solutions. From assessment and design to delivery and
operational transition, our Saudi presence brings together two specialist divisions with

clear coordination and accountable responsibilities.

Our Vision

To be a trusted professional-services partner that helps organisations turn technology and
N . e . infrastructure into sustainable progress.
Two specialist divisions. One accountable partner.
Technology & Digital Solutions brings together infrastructure, cybersecurity, private Al,
business platforms and specialist consulting.

Our Mission
Construction & Engineering covers civil and structural works, full MEP, fit-out, telecom

] ] ) Deliver well-integrated solutions, transfer knowledge to client teams and create
infrastructure and site delivery.

measurable value through quality execution and accountable service.
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Our Core Values

Our commitments are expressed through the way we work.

Integrity

Honest commitments, transparent decisions and responsible handling of customer

information.

Precision

Attention to technical detail, documented checks and agreed evidence of acceptance.

Collaboration

Coordinated specialists, clear communication and stronger customer operating teams.

Practical innovation

Technology selected for practical use, integration and sustainable business value. S peCia I ist Expe rtise

Senior architecture and delivery expertise supported by a team with 25+ years of
experience. We connect technical decisions to customer requirements, existing
dependencies and operating priorities, with specialist input throughout the

delivery lifecycle.

Assess & design

Clarify the requirement, architecture and system interfaces.

Deliver & validate

Coordinate implementation, testing and acceptance.

Transfer & support

Provide documentation, training and an agreed support scope.
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ICT & Digital
Transformation

3O

Strategy & architecture

Review business needs, current systems and
dependencies. Establish priorities, architecture
options and a practical route to
implementation.

Modernisation planning

Develop a phased roadmap with integration
requirements, implementation dependencies
and decision points aligned to customer
priorities.

Business alignment

Define the intended operating outcome,
stakeholder responsibilities and acceptance
measures so technical delivery stays connected
to business value.

g !|I

TECHNOLOGY & DIGITAL SOLUTIONS
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A dependable foundation for what comes next.

We plan and integrate the infrastructure, applications and operating controls that help
customers modernise with confidence. The approach begins with business priorities,
existing dependencies and a defined delivery scope.

Illustrative infrastructure environment.
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(f\ Cloud & Data
Centre Infrastructure

Computing & virtualisation

Specify and integrate servers, storage and
virtualisation. Review workload requirements,
availability and management across
on-premises and hybrid environments.

Cloud advisory & migration

Assess cloud readiness, dependencies and data
considerations. Plan the migration sequence,
implementation activities and agreed
transition checks.

Data centre facilities

Coordinate racks, monitoring and
power/cooling interfaces with the wider facility
design. Support infrastructure readiness,
testing and operating documentation.
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(‘/a Cybersecurity & GRC Advisory

Security architecture

Assess business requirements and the security boundary. Design firewall policies,
segmentation, secure connectivity and the proposed migration approach.

Implementation & assurance

Configure and integrate the agreed controls, validate traffic and access, and support scoped
security assessments and remediation planning.

GRC advisory

A separate advisory scope supports applicable NCA, SAMA and CMA requirements. Identify
obligations, assess gaps and prioritise actions with accountable owners.

Network Infrastructure
& Connectivity

Enterprise networking Resilient integration

LAN/WAN, switching, Wi-Fi and branch Review dependencies, segmentation and
connectivity. Define traffic flows, capacity, interfaces before implementation. Coordinate
resilience and secure remote access around the migration sequence and continuity
operational needs. requirements with the customer team.
Structured cabling Tested handover

Fibre and copper design, cabinets, patching Agree acceptance criteria, verify connectivity
and cable management. Deliver identification, and record the configuration. Transfer relevant
test results and documentation for the agreed network diagrams and operating information
infrastructure. to the customer.

Illustrative security and infrastructure environment.
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§® ELV & Smart Building Systems

Structured cabling

Design and install fibre and copper networks,
telecom rooms, cabinets and patching.
Provide cable identification, testing and
agreed handover documentation.

CCTV & physical security

Plan camera coverage, recording and
operational access requirements. Coordinate
installation, configuration and the agreed
checks for reliable day-to-day use.

Access control & intercom

Coordinate door access, visitor interfaces and
intercom functions. Align hardware,
permissions and system integration with the
approved site requirements.

Illustrative service visuals. Licensed and specialist systems follow the approved project scope.

www.brightgate.com.sa
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Integrated building technology

Audio visual & collaboration

Integrate displays, conferencing and
meeting-room technology. Coordinate audio,
video, connectivity and control with the
intended user experience.

Life-safety interfaces

Coordinate interfaces with approved life-safety
and building-service designs. Identify the
responsibilities and testing boundaries of each
specialist package.

Smart integration

Connect building-system interfaces and
monitoring to agreed operational
requirements. Define integration ownership,
alarms, user access and handover information.

www.brightgate.com.sa
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%@ Professional Services
& Agreed Support

Implementation & integration

Install, configure and integrate the agreed
systems. Coordinate interfaces, migration
sequencing and validation so the new
environment is ready for acceptance.

Remote senior expertise

Access senior engineers for architecture
reviews, focused workshops and
troubleshooting. Receive practical
recommendations, technical guidance and
agreed follow-up actions.

Operational transition

Prepare teams to operate the delivered
solution through testing, documentation,
training and formal handover. Confirm
ownership, escalation paths and the agreed
support scope.

Service hours, response commitments and ongoing support responsibilities are agreed for each
engagement.
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Q:F’ Technology Supply & Deployment

Computing & devices

Translate user and system requirements into
compatible equipment specifications.
Coordinate supply, delivery, warranty
responsibilities and installation readiness.

Networks & security

Select network and security equipment against
the agreed design. Review capacity,
interoperability, product licensing and support
requirements before procurement.

Project coordination

Align procurement, installation interfaces,
commissioning and handover. Track
responsibilities, dependencies and acceptance
information through the delivery cycle.
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X . :
Cfﬁ):' Software & Business Automation

Connected workflows

Map business workflows and connect applications, information and reporting. Define process
ownership, interfaces and the controls needed for a usable operating solution.

Practical automation

Prioritise focused automation use cases with clear rules and responsibilities. Configure the agreed
workflow, exception handling and reporting requirements.

Implementation enablement

Plan configuration, data and interfaces alongside user enablement. Validate agreed workflows and
provide the handover information and support scope.

Company Profile 2026

Private Al & Intelligent Applications

Customised open-source LLMs

Select and configure language models for focused enterprise use cases. Evaluate output quality,
relevant data access and the agreed performance criteria.

Customer-controlled deployment

Design customer-hosted or appropriately engineered air-gapped environments around data
sensitivity, infrastructure capacity and the required operating controls.

Governed knowledge access

Structure retrieval and authorisation around approved information sources. Define access controls,
evaluation checks, documented ownership and ongoing operating responsibilities.

[llustrative application environment.
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% Construction & Engineering

Civil & structural works

Site preparation, excavation, foundations,
concrete, structural packages and external

infrastructure. Coordinate levels, interfaces,
inspections and the agreed site requirements.

Full MEP installation

HVAC, electrical distribution and lighting,
plumbing, drainage and fire protection within
the approved scope. Coordinate disciplines,
testing and commissioning requirements.

Telecom & site infrastructure

Tower foundations, earthing, ground works,
compaction and utilities. Integrate the civil and
service interfaces needed for a coordinated
telecom site.

Fit-out & finishing

Partitions, ceilings, flooring, painting, carpentry
and interior finishing. Manage the interface
between architectural finishes and the
building-service installations.

Integrated delivery & handover

Coordinate procurement, execution,
inspections, testing and commissioning. Close
snagging items and provide the agreed
completion and operating documentation.

www.brightgate.com.sa 17
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Solutions shaped around the operating

Industry Focus environment.

Enterprise & regulated Industrial & infrastructure

Information control, dependable infrastructure and Coordinated site packages, facilities and technology

operational readiness. foundations.

Education & workforce Public-service environments

Learning platforms, connected environments and staff
capability.

Clear scope, accountable responsibilities and

applicable requirements.
i

lell

Property & construction

Commercial & hospitality ’
I

Building services, mobile coverage, connectivity and
security.

Civil, full MEP, finishing and technology interfaces
through handover.

Sectors describe relevant operating needs and do not imply named customer endorsements.
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Delivery Methodology

A clear path from
requirement to
operation.

Define the scope, interfaces and
evidence of acceptance before work
begins. Review changes against
timing, cost and technical impact.

Reliable outcomes depend on

coordinated people, practical
controls and useful handover
information.

The delivery structure is adapted to the

agreed technology or construction scope.

www.brightgate.com.sa 20
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Assess

Requirements, site conditions and priorities.

Design

Architecture, specifications and interfaces.

Plan

Resources, risks, milestones and approvals.

Procure

Confirmed requirements and responsibilities.

Implement

Controlled installation and integration.

Validate

Inspections, testing and commissioning.

Handover

Documents, training and acceptance.

Support

Agreed responsibilities and service scope.

Company Profile 2026
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Business
Platforms

LEARNING & TALENT DEVELOPMENT

NexusLearn

Support HR, learning and development, and talent teams with
structured learning programmes. Configure learning paths, content,
user roles and reporting around the organisation's development
priorities.

Learning paths - platform configuration - integrations - reporting - user

Turn capability into everyday practice. enablement

Explore NexusLearn

Purpose-led software, configured around the organisation's people, workflows and
information. Our implementation services can cover configuration, integration,

reporting, user enablement and an agreed support scope.

GOVERNANCE, RISK & COMPLIANCE SOFTWARE

SHAHIN GRC

NexusLearn
Organise requirements, controls, ownership and evidence through

Learning management for HR, L&D and talent teams, with configuration, reporting and dedicated GRC software. Support structured assessments, action

user enablement aligned to the learning operation. tracking and reporting. BrightGate's GRC advisory remains a separate

service scope.

SHAHIN GRC

Product licensing, deployment options and support are confirmed in the

Dedicated GRC software for requirements, controls, responsibilities and evidence, with T ——

implementation and support defined in the proposal.

Explore SHAHIN GRC
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Indoor Mobile Coverage

A stronger connection inside your building.

Nextivity CEL-FI GO G43 solutions improve available mobile signals indoors. BrightGate
covers site assessment, design, supply, installation, commissioning, handover and

after-installation support.

The site survey checks available operator signal, building conditions, coverage priorities,
antenna placement and cable routes. Window-mounted donor antennas are considered
where the engineering assessment supports them.

T

| S|
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[llustrative building concept. Final antenna and cable design is site-specific.
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4G LTE & Supported 5G

Confirm the technical configuration

Check the device variant, enabled software, supported operator bands and measured source signal.
Confirm the technical configuration before supply and installation.

Coordinate registration & approvals

Prepare the required technical and company documentation. Coordinate applicable registration
and approval requirements under the customer's commmercial registration before deployment.

Install, commission & support

Install the engineered donor/server antenna system, commission and validate performance. Provide
installation records, operating guidance and the agreed after-installation support scope.

- H om o om

0 X 0

NEXTIVITY

o8

Available signal » donor antenna » GO G43 system » engineered indoor server
antennas.

Supported 4G/5G depends on model, software, operator bands and available signal. Required approvals are
confirmed before deployment.
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Technology
Vendors &
Ecosystem

abalie A b JUNIPEL S

CISCO NETWORKS HUAWEI
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Microsoft amazon

Bitdefender. DARKTRACE §

The right technology for the requirement. ORACLE

Google vimware

‘
UiPath 27 veeom_
BrightGate works with a broad technology landscape across networking, computing, ®
cybersecurity, cloud, software and building systems. Selection begins with the

customer requirement, interoperability and the operating environment. m motorola SI E M E N S Honeywe“ O BOSCH

aJhua vikvision SC%'}%igﬁ[ Johnson

TECHNOLOGY ContI'OIS

A coordinated technology portfolio

Enterprise networks and computing; security and data protection; applications and EXtr0n® @ CRESTRON s n M s u N G —BHSE

automation; ELV and collaboration; cabling, power and infrastructure.

commscope’ [ Belden Ellegrand | eviToN.

Clear commercial and support scope

Availability, product licensing, warranty, implementation and support responsibilities are (b SIEMON m rlello UPS a VE RTIV E. 'N

confirmed in the project proposal.

Vendor trademarks belong to their owners. Product and support scope is confirmed per engagement.
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Quality &
Governance

Accountable delivery

Professional delivery is visible in the
evidence.

Quality is demonstrated by how work is planned, checked, recorded and handed over.

The approach connects technical judgement with practical project controls.

Applicable standards, manufacturer instructions and regulatory requirements are identified for

the engagement. Formal approvals and certifications require current scope-specific evidence.

www.brightgate.com.sa 28
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Defined commitments

Scope, deliverables, responsibilities and acceptance criteria.

Controlled execution

Design review, coordinated interfaces and documented changes.

Verified work

Relevant inspections, test results and commissioning records.

Responsible information

Customer confidentiality and controlled use of project evidence.

www.brightgate.com.sa 29
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Why Partner with
BrightGate

Connected expertise, clear coordination and lifecycle delivery. We focus on practical
outcomes and the knowledge customers need to operate what we deliver.

A connected delivery model

Specialists align requirements, design and implementation interfaces. Clear
responsibilities, documented checks and useful handover information support a controlled
transition into operation, with training and support defined for the engagement.

www.brightgate.com.sa 30
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When you partner with BrightGate, you benefit from:

Specialist expertise

Senior architecture and delivery knowledge applied to requirements, technical
decisions and practical implementation challenges.

Two connected divisions

Technology and engineering disciplines coordinate interfaces while maintaining
clear ownership of each work package.

Business-led solutions

Technical recommmendations connect to the operating need, existing
environment, constraints and intended outcome.

Coordinated implementation

Dependencies, interfaces, resources and change decisions are reviewed together
through the delivery sequence.

Practical governance

Defined scope, documented changes, review checkpoints and agreed
acceptance provide useful delivery control.

Knowledge transfer

Relevant documentation and focused user or technical enablement help
customer teams operate the delivered solution.

Lifecycle commitment

Support responsibilities, service coverage and improvement activities are
specified through an agreed engagement.

www.brightgate.com.sa 31
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Saudi Focus.

Get in Touch Group Perspective.

BrightGate is owned by ITQAN in the United States. The group connects ITQAN USA,

Let's define your next step. | o o
BrightGate Saudi Arabia and Teknolojia in Cairo, Egypt.

Whether you are planning a new environment, improving an existing system or

defining a project scope, start with the requirement that matters most.

= SAUDI ARABIA GROUP CONNECTIONS

w ITQAN
General enquiries United States

info@brightgate.com.sa : Parent company

Teknolojia
‘ Cairo, Egypt

Sales 5
Brlg htGate Group company
SaleS@brig htgate.com.sa Technology & engineering in Saudi Arabia
ITQAN | United States
Explore & contact Parent company and international group perspective.

www.brightgate.com.sa
BrightGate | Saudi Arabia

Riyadh-based technology and engineering delivery.

Share the service required, location, priorities and intended timeline. Our team can help define

the next assessment, proposal or technical discussion.
Teknolojia | Egypt

. . . . Cairo-based gro resence and technical collaboration.
Riyadh, Kingdom of Saudi Arabia ! group P | |

LinkedIn X
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LET'S WORK TOGETHER

Your vision. Our expertise. One trusted partnership.

BrightGate

Gateway to Digital Intelligence

info@brightgate.com.sa

www.brightgate.com.sa
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