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B BrightGate CUSTOMER GUIDE

NexusLearn LMS Evaluation

Seven questions before choosing
your LMS.

A requirements-first guide for Saudi HR and learning teams.
Use one real workforce scenario to structure the evaluation.
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REQUIREMENTS THAT MATTER

1-2 | People and language

Start with a defined learner group and one programme. Walk
through the Arabic and English experience with the people who
will use it.

1. Who is learning?

Define employee roles, locations, numbers and the outcome the programme
supports.

2. Which journeys need both languages?

Validate learner navigation, notifications, content and administrator tasks.
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REQUIREMENTS THAT MATTER

3-4 | Content and evidence

List the content you already own and the evidence your
managers need. Test representative material instead of relying
on a feature list.

3. What content must work?

Confirm supported formats, authoring, migration and assessment
requirements in the demo.

4. What decision should reporting support?

Specify the completion, assessment and skills evidence required by HR and
managers.
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REQUIREMENTS THAT MATTER

5-6 / Access and deployment

Bring IT into the evaluation early. Compare the requested hosting
model and integrations against the actual product edition and
agreed scope.

5. How will users and roles be managed?

Validate identity integration, user lifecycle, permissions and required data
exchange.

6. Where must the service run?

Discuss cloud, SaaS, on-premises or hybrid requirements and verify
supported delivery options.
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REQUIREMENTS THAT MATTER

7 | Agree what a successful pilot means

Choose one use case, a small learner group and a decision date.
Record acceptance criteria before the demonstration or pilot
starts.

Define the evidence

An agreed learning journey, administrator workflow and required
management report.

Keep the decision practical

Agree implementation ownership, rollout steps, support and the commercial
scope.
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FROM REVIEW TO PROJECT SCOPE

Plan a focused NexusLearn
evaluation

Bring learner numbers, your first programme, required
languages, reports, integration needs and hosting preferences.

DISCUSS YOUR REQUIREMENTS

info@brightgate.com.sa | brightgate.com.sa

customer evaluation questions, not a guarantee of features in every product edition. Capabilities, deployment and scope
are confirmed during evaluation.
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